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Why Mobile and Travel Go Together

What we know:
Questions about what can or can’t be brought on a plane in checked or 
carry-on bags often come up at the last minute or during a trip.y g p g p
People who don’t know the drill can back up the checkpoint lines.
While on travel, IDs can get lost and people might purchase items that 
may or may not be allowed in carry-on or checked bags.
Weather and other types of airport delays can cause back-ups in 
security checkpoints all over the country.

hat we know:

What travelers frequently ask:q y
“Can I bring _______ on the plane?”
“What ID can I use?”
“What can I pack for my baby or my medical condition?”
“How long is the line at security?”
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User Benefits and Security Benefits

User
Immediate answers for 
questions – no need to call 

TSA
Prepared passengers make 
for a more efficient questions no need to call 

or email
Less chance you’ll have to 
throw something out in the 
airport, ship it or put it in 
checked baggage
Reduce stress level because 
you’re prepared
Prepared passengers keep 

for a more efficient 
checkpoint
Less stressful checkpoint 
allows officers to look for 
real threats
Over time, the app’s self-
help assistance could drive 
down use of the TSA 
Contact Center, saving Prepared passengers keep 

checkpoint lines moving
Contact Center, saving 
money
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Welcome Screen

4



3/23/2011

3

Airport Status 

5

Airport Status
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Can I Bring…?
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Can I Bring Results
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Results:  Flexible and Responsive
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TSA Guide
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Crowd Sourced Wait Times
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Reporting Wait Times
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Contact Information

Lynn Dean

Lynn.dean@dhs.gov 

571-227-1567
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